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Dear ,
 
Please accept our sincere apologies for the delay in responding to your information request of 7
August 2017.  Aberdeen City Council (ACC) has completed the necessary search for the
information requested.

 
2016 office print summary data (i.e. excluding print from the central print room and print
produced outside of the council) including:
a) total volume of Print produced in 2016 on the office printers, photocopiers, multi
functional devices, fax and scan devices,
60 million prints.
 
b) the percentage of this volume that is colour,
Less than 20%
 
c) the number of active users generating this annual volume,
10,421 active corporate users.
 
d) the cost of generating this print including the cost of the devices, Consumables,
maintenance, servicing, spare parts and other MPS contacts,
We have a Managed print Service for all Copying, printing, scanning services. Estimated
expenditure £500,000 - £600,000 per annum, based upon usage of prints for mono & colour
only.
 
e) the number of Print, copy, scan and fax devices that are generating this print volume
1200 installed as part of Managed print Services.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
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