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Keeping
Roads Open

Contact Details and
Further Information

All roads cannot be treated at once. If
conditions are severe, all available resources
will be concentrated on keeping the main
roads open. If your road or footpath hasn’t
been ploughed or salted, please remember
that the Winter Maintenance team may well
be out working long hours in bad conditions,
striving to ensure that main roads can be kept
open and safe and that the emergency
services can access hospitals, fire stations and
other important facilities.

For general route information on main and
trunk roads visit the Traffic Scotland website at
www.trafficscotland.org or call 0800 028 1414.
Aberdeen City Council’s Roads Winter Service
Plan is available at
www.aberdeencity.gov.uk/winter along
with gritting route updates, information about
expected weather conditions and planned
treatments, and general winter advice.

Winter
Travel
Advice

Smart Journey also provides updates on road
conditions and road works
www.smartjourney.co.uk
The Scottish Government’s advice on what to
do in severe weather conditions is available on
the Ready Scotland website at
www.readyscotland.org
If you use Twitter, follow @AberdeenCC and
@AberdeenPolice for updates on road
conditions and @ReadyScotland for national
updates on severe weather.
Aberdeen City Council’s Customer Contact
Centre 08456 080919 should be used to report
problems or issues on the roads.
Listen to national and local radio stations and
local television news bulletins. Pay close
attention to the weather forecast.
For more information about Aberdeen City
Council’s winter roads services visit
www.aberdeencity.gov/winter
For further information on winter travel,
consult the Highway Code
www.gov.uk/browse/driving/highway-code
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Winter Maintenance
Ensuring our roads and footpaths are treated in winter weather is crucial for public safety and
supporting the economic wellbeing of Aberdeen. When freezing weather or snow are forecast,
main roads in our area are treated with salt to stop ice forming. Salt melts ice and makes
snow easier to plough away. This Winter Maintenance work of salting, gritting and ploughing
is carried out on all Aberdeen roads by Aberdeen City Council. We work to Codes of Practice
agreed by the council and Scottish Government.
The council receives a daily detailed forecast from the Met Office, along with data from
weather stations throughout the region, to determine what precautionary action is required
and where.

Trunk Roads

Other Council Maintained Areas

The trunk roads, that is the: A90 Stonehaven
Road; Anderson Drive; Mugiemoss Road; The
Parkway; Ellon Road; and the A96 from the
Haudagain roundabout westwards along
Auchmill Road and Inverurie Road, are the
responsibility of Transport Scotland and
managed by their contractor.

The council has adopted a coordinated
strategy for winter maintenance to ensure
that, as well as the adopted roads network,
other council-maintained areas are treated –
on a priority basis. These include sheltered
housing and social work properties,
cemeteries and crematoria, shopping centres,
and access to facilities (where open), in the
city council’s parks and gardens.

Priority Treatment of Roads
There are 900 kilometres of road and 2,000
kilometres of footpaths in Aberdeen. They
cannot all be treated at once. The most heavily
used (high priority) routes are treated first in
order to keep the city moving during inclement
weather and receive attention seven days a
week, including public holidays. Side streets
and residential areas are treated later, but only
after high priority routes have been cleared.
Motorists are asked to ensure that they do not
hamper the efforts of the Winter Maintenance
teams by parking haphazardly, leaving too narrow
a space for the ploughs and gritters to get
through (at least three metres is required), or
parking on pavements. If this happens, the teams
will be unable to treat those roads and footpaths.
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Footways
Footways are categorised as high priority and
area response. High priority routes, which cover
main thoroughfares in the city centre, are treated
early in the morning. Area response takes place
during the normal working day. You may wish to
consider clearing the snow from the path in front
of your property if you are able to do so. Salt in
grit bins, or supplied by the council as part of the
Winter Community Self-help Scheme, is freely
available for use on public areas.
Citizens are asked to ensure their wheeled bins
and recycling containers are removed from the
footway as soon as possible after being
emptied to ensure footways can be treated.

Grit Bins and the Winter
Community Self-help Scheme
More than 900 grit bins are provided for public
use across the city, particularly at locations
near steep gradients, bends, steps, and
residential homes for the elderly and infirm.
They will be refilled throughout the winter for
public use on low priority carriageways and
footways, not private property. If a grit bin
needs to be refilled, please call 01224 241511
and leave a message giving the location of the
grit bin, or use the Report It link on the council
website at www.aberdeencity.gov.uk
During prolonged periods of bad weather, all of
the city’s grit bins will run empty simultaneously
and it will take time for the team to refill them
all. Resources will be concentrated on gritting
work during these periods.
The council operates a Winter Community
Self-help Scheme, providing one-tonne bags of
salt to groups in the community willing to take
charge of supplies of salt to treat their own
areas during harsh conditions. For more
information, call 08456 080919 or visit
www.aberdeencity.gov.uk/winter.

Cycleways
Cycleways are categorised as an area
response. Cyclists should be aware that the
priority routes will be the treated roads. They
should consider consulting the winter pages
on the council website for details of the
priority one routes and use these when
planning their journey.

Road Condition Information
Police Scotland has the final say on when to
close a road. When conditions are difficult, you
should only make essential journeys. Listen to
local/national radio for details, or visit the
Traffic Scotland website at
www.trafficscotland.org
Aberdeen City Council’s website provides
gritting updates and information about
expected weather conditions at
www.aberdeencity.gov.uk/winter. Our
Twitter feed @AberdeenCC also provides
information, but please note that this is not a
24 hour service. @AberdeenPolice also
provides information about road closures.
Smart Journey www.smartjourney.co.uk
provides updates on road works and conditions.
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Pedestrians
Pedestrians of all ages need to be prepared for
wintry weather. A few basic essentials will go
a long way to keeping you safe and warm
while you’re out and about.
• Are you dressed appropriately for the
conditions?
• Is your footwear waterproof, warm, sturdy
and have good grips?
• Can you be easily seen? If not, add some
bright colours or reflective equipment to
your winter wardrobe.

On the Road

Winter Wisdom

Check the weather conditions and forecast before you go and if it’s bad, ask yourself:
“Is this journey really necessary?” If it is, leave earlier, be patient, and prepared. If not,
wait until conditions improve.

Cars and Motorbikes

Bicycles

Whether you’ve just passed your driving test
or had a licence for years, there’s some
motoring advice you can’t afford to forget.

If you choose to cycle during inclement
conditions, you need to make checks before
setting off:
• Are you clearly visible and wearing highvisibility reflective clothing?
• Do you have enough lights on your bike, are
they bright enough, and do you have spare
batteries with you in case they fail?
• Have you fitted winter tyres to improve your
bike’s grip on the road and are your tyres in
good condition and properly inflated?
• Are your gloves waterproof?

Your vehicle needs to be properly prepared, so
start with these checks before you go:
• Are all of your lights clean and working?
• Are your screen washers and wipers working
properly and are the washer bottles full of
screen wash (water will freeze)?
• Do you have anti-freeze in the radiator?
• Are the windows clean inside and out and
free from ice and snow?
• Are the mirrors completely clean?
• Are your tyres inflated to the correct
pressure and have plenty of tread?
• Have you made sure the battery is fully
charged and topped-up?
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Speed is a crucial factor when travelling in
difficult weather conditions and should always
be lower than in fine weather. Bear in mind
that stopping distances are greatly increased
during wintry and wet weather. Keep a safe
distance behind other vehicles and a keen
watch on other vehicles and cyclists in case
they run into difficulty suddenly.

Remember that the road may be mostly dry,
but under trees it can be wet, cold and icy due
to being shaded from the sun.

Ice
Icy roads present one of the most potentially
dangerous conditions. To remain in control, it
is essential to do everything more slowly than
normal. Slow down as soon as you are aware
of ice and steer gently, avoiding harsh turns.
Travel in the highest gear you can and if you
have to break, use short, even applications not
heavy, sustained pressure.
Go carefully along tree-lined roads. They are
particularly prone to icing when the rest of the
roads are clear.
Don’t be fooled by the temperature sensors in
your vehicle, which gives the air temperature,
not the road surface temperature, which is
often several degrees lower.
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Rain

Fog

Rain can make roads perilous at any time of
year, but in winter it usually means much
worse visibility, particularly if there’s heavy
spray from other vehicles. Switch on dipped
headlights to ensure you can see and be seen.
It’s even more important than usual in these
conditions that cyclists make themselves as
visible as possible.

Bad visibility often goes hand-in-glove with icy
roads when freezing fog occurs. Speeds should
be absolutely minimal. Dipped headlights
should be used with front and rear fog lights if
visibility is less than 100 metres. Fog lights
should be turned off when visibility improves.

Slow right down and watch out for large pools
of water in heavy storms. Hitting these at
speed can make even the most experienced
driver lose control.
Rain worsens the glare from headlights during
the hours of darkness, so keep speed down.

Snow
One of the main problems of driving in snow is
poor visibility, so always switch on your lights.
Lack of grip on the road surface, which can
happen even on treated roads until the snow
has melted, is the other major problem. Drive
as you would on ice – slowly, in the highest
gear possible at that speed, manoeuvre gently
and avoid harsh braking.
Overtaking needs much more care than usual.
If you overtake gritters or snow ploughs the
road ahead will probably be untreated and
treacherous.
Watch out for pedestrians, who may choose to
walk along the road edge, and be aware that
children may be out playing in the snow.
Getting caught in severe snow conditions can
be both uncomfortable and dangerous. If you
must travel, dress appropriately for the
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conditions. Take hot drinks, food, blankets, a
shovel and make sure your mobile phone – if
you have one – is fully charged. Make sure
someone knows where you are going, the
route you are taking, and when you expect to
arrive. Wearing a fluorescent jacket will make
you visible to other road users if you have to
get out of your vehicle. Wherever possible, try
to avoid setting out if bad conditions are likely.

In freezing conditions, rain can wash off any
salt laid and very quickly freeze, so travel with
extreme caution and regard every surface as
untreated.

Winter Sun
Winter sun is an underestimated hazard.
During winter the sun is lower in the sky, so
reduce your speed and use your visor and
sunglasses to lessen the dazzle effect.

Flooding During a Thaw
Flooding is usually caused by drains or gullies
becoming blocked with packed snow and is
simple to prevent. Check drains and gullies near
your property during severe weather and make
sure they are clear so any melting snow or surface
water can drain away easily. If you are clearing
snow, do not pile it on top of drains or gullies.

Hail
Hail usually occurs unexpectedly and can be
almost totally blinding for motorists and
cyclists, but it does not usually last long, so
slow down to a safe speed, turn dipped
headlights on and if you can do so safely, pull
off the road until the storm blows over. The
hail will turn to either hard-packed snow or
slush on the road.
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