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Dear ,
 
Thank you for your information request of 1 August 2017.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.
 
I would like to exercise a Freedom of information request to detail the working hours, day by
day, that are relevant to City Wardens, that patrol Zone J. The council’s own website is highly
misleading, as it would suggest the wardens do not carry out routine day to day patrols until
7am.
 
I would request the working/operational hours in which your wardens work in Zone J.
City Wardens generally work from 0700 hours until 2230 hours. On occasion, normally following
a complaint / Members MSP or MP Enquiry - they run a special operation to cover ‘late evening’
or ‘Early Morning’  to resolve constituent complaints out with normal working hours.
 
Patrol Beats are allocated on a weekly basis, and can change daily with no set times/days that
zone J is patrolled.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
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Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).
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