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Dear ,
 
Thank you for your information request of 27 July 2017.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
Do school transport drivers receive any form of training/guidance or information relevant to
children or child protection?
All Aberdeen City Council Drivers are required to undertake: Child Protection: Getting it Right for
Every Child, online interactive training and undertake appropriate training in terms of passenger
transport through the MiDAS (Minibus Driver Awareness Scheme) or any other training that the
Council deems necessary.
 
External service providers under contract are encouraged to develop staff training schemes
covering issues such as service user care, disability awareness, basic child protection awareness
and effective incident reporting. In addition the Council reserves the right to also require the
attendance of service provider’s employees, agents and sub-contractors for one day per year, at
any training event which the Council may convene.
 
External service providers must also ensure that all employees, agents or sub-contractors have
access to induction, supervision and training to the reasonable satisfaction of the Council.  A
copy of records pertaining to recruitment and selection, induction, supervision and training shall
be supplied on request to the Council.
External service provider’s employees, agents, and sub-contractors must be made aware by the
service provider of any additional support needs and/or specific detailed requirements for
individual service users. 
 
Drivers will also be provided with appropriate information and guidance specific to a child’s
individuals needs where required and in line with Data Protection. This may include training in a
procedure, where required.
 
All Drivers are issued with handbooks which detail the expectations of them in the undertaking
of School Transport including child protection issues (copy attached).
 
Drivers are expected to be mindful at all times, that the highest standards of care and
consideration with regard to the service users will be required when undertaking the services,
failure to do so may result in disciplinary action for Council drivers or sanctions under the terms
and conditions of contract for external service providers. 
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster



Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
 
 
Information Compliance Team
Customer Service
Corporate Governance
Aberdeen City Council
3rd Floor North
Business Hub 17
Marischal College
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).
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