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Dear ,
 
Thank you for your information request of 7 August 2017.  Aberdeen City Council (ACC) has completed
the necessary search for the information requested.

 
Please provide me with a list of all of the council’s publically available electric vehicle (EV) charging
points, and tell me how many vehicles can be plugged into each charging point at once. Please also
tell me when each of the charging points were installed, and how long they have each been active
for.
 

Site

Number of charge points Operational since (Two dates
quoted if this differs from date
installed)

West North Street
2 Installed May 2012. Not

operational until October 2013

Gallowgate Rapid
2

Oct-13

Sclattie Rapid
2

Oct-13

Chapel Street
2 (1 public and 1 car club)

Oct-13

Frederick Street
2 (1 public and 1 car club)

Jan-14

Kingswells
2

Oct-13

Gallowgate
2 (1 public and 1 car club)

Oct-13
Duthie Park 2 Oct-13

Golden Square
2 (1 public and 1 car club)

Apr-14

Dunmail Avenue
2

Mar-14

Garthdee Rapid

2

May-14

Hazlehead Park
2

Mar-15

Cornhill Shopping Centre
2

Mar-15
Kincorth Library 2 (1 public and 1 car club) 08/06/2015
Satrosphere 2 (1 public and 1 car club) Apr-15
Mastrick Access Point 2 (1 public and 1 car club) Apr-15

Palmerston Road

2 (Both car club)

Apr-15

Bridge of Don Library
2 (1 public and 1 car club)

08/06/2015

Danestone Community centre
2 (1 public and 1 car club)

Apr-15

Queen Street
2 (Both car club)

08/03/2017



Stanley Street
2 (1 public and 1 car club)

08/03/2017
Broomhill Road Rapid 2 17/10/2016

Hydrogen Filling Station
2

10/11/2016

Hydrogen Filling Station Rapid
2

18/01/2017
Chapel St 2 2 21/08/2017
Exploration Drive Rapid 2 21/08/2017
Exploration Drive Fast 2 21/08/2017
Kingswells Rapid 2 21/08/2017
Kingswells Fast 2 21/08/2017

 
We have included the car club spaces as public as members of the public are able and encouraged to
join the car club.
 
The last 5 sites only went live w/c 21/08/2017 so will not have collected any data within the reporting
period you have asked for.
 
Tell me how many times each charging point has been used since each of them were first installed,
broken down by month, up to and including the date of the receipt of this email. Please also tell me
the total amount of energy, expressed in kWh(kilowatt hours) , each charging point has been able to
provide to the vehicles using them, again broken down by month since each charging point was
installed up to and including the date of the receipt of this email.
Please refer to the attached document, FOI-17-1141 – Usage.
 
Finally, please tell me the total running cost for each of these charging points, again broken down by
month since each charging point was installed up to and including the date of the receipt of this
email.
We are unable to provide this due to the following reasons.
 
- Billing is quarterly so we cannot break it down by month.
- Some billing is based on estimates rather than actual readings
- Not all sites are individually billed as not all chargepoints have their own individual supply. Some
charge points are wired into buildings.
 
However, we can provide the following for each calendar year.
 
2013 – Based on 6 sites - £282
2014 – Based on 9 sites - £2546
2015 – Based on 19 sites - £13,116
2016 – Based on 37 sites - £21,806 (estimated amount based on a mixture of estimated readings, actual
readings and actual consumption)
 
Where a reading is estimated, we know how much we have been charged for, the amount of energy
that we have been billed for, we know how much energy has been dispensed by the units to charge
vehicles (we can log into each unit remotely and get these figures for any time period of our choosing
so it can easily be matched to a billing period) and we know, from the non-estimated bills, how much
energy the units have actually consumed in this time. This will differ from the amount they have
dispensed to charging vehicles as, in addition to the electricity which is consumed to charge cars, the
units will consume some additional energy on top as they have status lights, illuminated screens and are
constantly in communication with a back office server, all of which operate 24/7.



 
Therefore, using the difference between the amount of energy dispensed by the units and the amount
of energy they have consumed, we are able to use a multiplication factor to work out, as accurately as
we can, how much the consumption at each individually metered site has cost us.
 
The 2017 year will be calculated once we receive some more billing information.
 
All figures are exclusive of VAT.
 
ACC is unable to provide you with information on the total running cost for each of these charging
points, broken down by month since each charging point was installed up to and including the date
of the receipt of this email as it is not held by the Council.  In order to comply with its obligations under
the terms of Regulation 10(4)(a) - Information Not Held - of the EIRs, ACC hereby gives notice that this
information is not held by it.  ACC is required by Regulation 10(1)(b) of the EIRs to inform you as to why
in all the circumstances of the case, the public interest in maintaining this exception outweighs the
public interest in disclosing this information to you.  ACC is satisfied that it does not hold this
information and considers that, as there is no information held, the public interest lies with the
exception.
We hope this helps with your request.
 
Yours sincerely,
 
Information Compliance Team
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under Regulation 2(1)
of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC considered that it was
exempt from release through FOISA, and must therefore give you notice that we are refusing  your
request under Section 39(2) of FOISA (Freedom of Information (Scotland) Act 2002).  However, you have
a separate right to access the information which you have requested under Regulation 5 of the EIRs,
under which ACC has handled your request. Please refer to the attached PDF for more information
about your rights under the EIRs.
 
 
Information Compliance Team
Customer Service
Corporate Governance
Aberdeen City Council
3rd Floor North
Business Hub 17
Marischal College
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk



 





































































50680  Kingswells Park and Ride, Aberdeen  6  61.31 

50956  Danestone Car Park, Bridge of Don  4  28.024 

50958  Palmerston Road, Aberdeen  4  4.091 

50959  Cornhill Shopping Centre, Aberdeen  8  40.34 

50960  Mastrick Road, Mastrick  9  65.951 

50961  Satrosphere Car Park, Aberdeen  8  67.715 

50962  Faulds Row Car Park, Kincorth  2  28.623 

50963  Bridge of Don Library Car Park, Aberdeen  14  204.745 

51244  Queen Street, Aberdeen  16  75.335 

51245  Stanley Street, Aberdeen  6  29.541 

51246  Aberdeen Hydrogen Centre, Aberdeen  10  189.025 

51313  Aberdeen Hydrogen Centre, Aberdeen  2  17.085 

 




