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Application for disabled person's rates relief

Please fill in the details over the page.

Account reference

Confidential

 You should fill in this form if you want to reduce the amount you pay for a property used to meet the needs 
of disabled people.

To qualify for relief, the property must be used for one or more of the purposes set out in section C over 
the page, and at least 50% of the property must be used for one or more of these purposes.

If the whole property is not used for these purposes, we may not give you the full relief.

If you want to discuss whether you are entitled to relief or need any help in filling in this form, please 
contact us at the address shown above. 

For help with language or interpreting and other kinds of
communication support, please contact 01224 346 146.

www.aberdeencity.gov.uk

mailto:businessrates%40aberdeencity.gov.uk?subject=
http://www.aberdeencity.gov.uk


Application for disabled person's rate relief

You should fill in all parts of this form which are relevant to you.  We may ask for more details to check 
any information you give.	

Section A - Your organisation

1	 The name of your organisation

2 	Is it:	 a public-sector organisation?	 a private-sector organisation?	 a charity? 

   	If your organisation is a charity, what is its charity number?

3 	Please give a brief description of the aims of your organisation.
  

4 	Please give details about yourself.

	 Your name

	 Your position in the organisation

	 Phone number		  E-mail address

Section B - Your property

1	 What is the address of the property you are claiming relief for?

2	 When did you start using the property?

3	 If you have been using the property for a number of years, what circumstances have changed to 	
	 allow you to apply for relief now?

4	 What is the main (or only) use of the property?

5	 If the property is used as a nursing home,								      
	 is it registered with Aberdeen City Council?

6	 How many people use the property (for example, the number of residents or day-care clients)?

Yes No



Continued over the page.

Section C - The people you deal with

1 	Please tell us what types of people use the facilities in the property by ticking the relevant box (or 	
	 boxes) below.

	 People who are suffering from illness and need residential accommodation.

	 People who are receiving after-care and need residential accommodation.

	 People who are registered as being disabled and need residential care.

	 People who are registered as being disabled and need residential after care.

	 People who are registered as being disabled and are receiving training.

	 People who are suffering from illness and receiving training.

	 People who are elderly or physically weak and need residential welfare services.

	 People who are elderly or physically weak and need day-care services.

	 People who are receiving sheltered employment.

2	 Do any these people receive medication?

	 If 'Yes', please give details.

3	 Is nursing care provided?

	 If 'Yes', please give details and the relevant qualifications of the staff.

4	 Are any of these who use the facilities receiving medical care 					   
	 from a GP or consultant?

	 If 'Yes', please give details.

Yes No

Yes No

Yes No



We cannot consider paying relief for people who are receiving medical care.  We may need to contact 
you if we think this is the case.  Depending on the circumstances, we may also need to visit the property 
you are claiming relief for.

Section D - Supporting documents
To allow us to deal with your application for rates relief, we need to see copies of at least one of the         
following documents.

If you have already sent us an application for disabled person's rates relief for another property in Aberdeen 
within the last year, you do not need to send any documents.  Please tick the relevant box below.

Yes, I have claimed relief in the last year so will not need to send documents.

No, I have not claimed relief in the last year so I will need to send in the following documents. 			

	 Sent	 Will send

A memorandum of association of the organisation

The organisation's constitution (set of rules)

The organisation's latest annual report

Promotional materials

Without these documents we, cannot deal with your application.  If you cannot send these now, please 
tell us when you are likely to send them.

Section F - Declaration
Before signing and returning this form, please read the following.

The information I have given is true and accurate.

I give you permission to make any necessary enquiries to check the information I have given.

I understand that if I give false information, you may immediately stop paying my relief.

I have sent you the forms asked for in section D.

Signature								        Date

Section E - Changes to the amount of rates you will pay
Once we have received your application (and other documents we need), we aim to deal with it within 14 
working days.  If you have already received a full rates bill, you should not make any payments until we 
let you know how much relief you are entitled to.

·	If you are entitled to full relief, we will send you a letter confirming this.

·	If you are not entitled to full relief, we will send out a revised bill.  You should then arrange to pay the 	
	 amounts given on the revised bill.
The amount of relief you get is reviewed every year.  We will send out a letter before April of each year 
asking you to confirm that you are still using the property and that other details have not changed.
If we do not get a reply to our letter, we will cancel your relief from the start of the new financial year.  
We will then send you a full rates bill.  You can then ask for us to start paying relief again but you must 
do so within three months of the bill being sent out.
Please tick that you have read and understood the above.


